MIS 374 Exercise 4 – Process Modeling    Due at the beginning of class, M 1/30/2012

We recommend that you use Visio to complete this assignment, since it provides easy practice problems for your Group Project 1 and Client Project.  Also Visio is the most likely graphic software tool you will use in your career.  However, learning the basic rules for DFDs and Context Diagrams is the main goal of this exercise, so you may use PowerPoint or Word or even turn in this exercise as a very clear hand drawing.

As a student in MIS 374, you will receive an invitation to register in for the MSDN Academic Alliance WebStore for McCombs. The logon will provide information on how to register so you are able to download Visio and MS Project to install onto your own computers. Or you can use Visio and MS Project in the labs.   (If you do not receive your logon, check your spam or junk folder.  If you do not find it, email Vadim.Gorelik@mccombs.utexas.edu with the message that you are in MIS 374 and failed to receive the logon.  CC Eleanor.Jordan@mccombs.utexas.edu and Sharon.Dunn@mccombs.utexas.edu .)

4.1     Draw a Figure 0 diagram of the following system processes used by a bank to open new checking accounts when a customer walks into the bank and wants help from customer service.  Regard the customer and the new account department as elements in the system's environment, i.e. EEs.  Also, regard each computer process as a separate process.   Show all processes with the 3-part Gane & Sarson symbol showing a process id, process name, and the actor (or “place”).

A. The customer provides the customer service rep with a completed New Account Application form.   

B. The customer service rep enters the data from the New Account Application form into the computer, while trying to sell the customer more services.  Label the output of this process Entered new account data. 

C. The information system edits the new account data and prepares an Error Listing of all applications that contain errors.  The Error Listing is sent to the new accounts department.  New account data that does not contain errors is added to a file named New Account file. 

D. The New Account file is input to another computer program that adds the new account data to the Customer Master file, and prints the transactions on a Transaction Listing.  The listing is sent to the New Accounts Department. 

4.2     Draw a context diagram of the system described in Problem 4.1.


